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President's Corner

CREATION OF BEHAVIORAL
IMPLEMENTATION

Creating Behavioral Culture and its implementation in a medical organization requires involvement of all
and every one. There must be a performance standard and accountability standard equally applicable to
all. Otherwise sense of resentment and unfairness develops, Patients' satisfaction will not be maintained.
Improverment will not take place, so development of standard behaviour for service excellence is a must
amongst the medical group. Training and tools must be provided to all categories of service providers.
There should be regular monitoring system imposed in the system permanently so that no internal
inconsistency can creepin. Should there be a disruption in the system,that should be dealt with effectively
with greater authority, otherwise health care service will be impacted. It should be institutional
responsibility to maintain workplaces performance, cooperation, collegiality, respect and accountability
being applied to all. These then become the sheet anchor of reputation of a medical service organization.

/%MW

Prof. ASM Fazlul Karim
President
Chattagram Maa-O-Shishu Hospital
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E.M.T. (Operation)

Eye {Admissicn)

Eye {Operation)
Thalassamia (Admission)
Cabin

Pathology

Radiclogy

Ulirasanograghy

CT Scan

ECG.

Kindney Dialysis
Echocardiongram
Paediatric CCU (Admission)
Adult ICU [Admission)
Adult HDU (Admission)
Faediatric HDU (Admission)
Urology (Admission)
Urology {Operation)
Emeargency

Total Death

e
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CHATTAGRAM MAA-SHISH U‘ O GENERAL HOSPITAL
Agrabad, Chittagong.

Hospital Activities for the Month January - March 2017

Jan 17

6298
2090
808
791
1708
776
606
1530
1263
1361
1085
B92
543
53
139
408
a7
122
156
510
278
586
TE
164
1756
56
=12
366
183
127
01
69
28

22
25
122
45
39
161

4264
523
244
G23

161
130
263
183
14
T
a5
32
11

0a

06

33

498
B234
3234
1086
79

277
343
210

12

27

16

27

o

10
2443
75

Feb'17

5272
2381
836
TED
2087
B37
590
1964
1250
1355
865
870
494
50
118
342
45
150
159
320
251
588
G2
163
1781
ao
78
20
215
201
04
46
04

01
20
20
123
34
20
146

2805
506
162
687

21
138
128
262
134

20

i

29

15

13

a1

05

a6
296

7812

333z

1053

Fits
200
201
241

15

36

17

20

45

12

2647

56

Mar'17

6358
2556
777
83s
2407
844
49
1866
1321
1508
1009
BBS
525
61
164
424
22
a6
241
475
286
655
55
175
1530
65
110
423
161
147
e
69
06

23
24
275
58
36
158

4106
31
228
749

30
151
137
310
212

2527

DONORS OF -January, February & March-2017
Py | Meh

January

eslle Bangladesh Lid (Cha, Fen) 11,900

it o o St Pl 262,000

Hid Nayeem Hossan Raju. (Plastc Chai| .

0, Shafijaher |Jai Namez -

v Fahim Hassan Reza (0T Consumable) -

Toa 0

Medicine s

Prof. O Wz Amd 1662

M. Rezaul Karim Azad :

Chitiagong PYH Aprabed. Cly. .

Innier Vhee! Club of Blazing Sie. -

W bl Monsar. -

Wil (amal Hossan. .

v Feir Hassan Reza .

Prof. Dr. Mabmood A Chy.| Az} .

01, Shahed lbel. -

Cpso Saline Limizd. o

Total 762

Cash:

Hr . Zzkir sl

Stancerzd Charered Sank Limited -

ACH Priammaceuicals Lid. -

Bi Pharme Lid. :

Hasim Rabti & Kaniz Mahmsd e
Total: 50,000

Malerials:-

_ g

Engr LK Siddigue Memorial P P. B. Fundd:

Chaftagram Maa Srishu-O-General Hospial. 365,174
Receivad From MR Card. 45,500
Al Emploves of CMOSH (Far Kbichury Fund). -~ »

SA Chy Trus! Fand. 15,000
e thayes Abmed Bhuiyan, .
Total 45404

e 2 = ]

Lakat. - 10,000

1,575

5

L R

307955
20,000
10,000

L]

gt
4508
#4300
5570

_dageh

30

5000
3000
300

Xl
2,164
3212

e e AEAREL L,

600,000
2L

iz

2323
19,500

40
46713

DO S

10000
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